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/'R VFHQDULR LQIRUP DWYR D WA D OH q FDUDWWUL] ] DWR GD XQ S URJUHVVLYR
LQFUHP HQWR GL YLVLELQOW GHM®MLQGXVWLD DAP HQWUH LQ VIQHULD FRQ ODXP HQW GL
FRQVDSHYRM™]]D GHLIUXIWRUL ,O0QXRYR FRQVXP DWUH FLGLP RVWDQR  LQGDJLQL
TXDQW TXDAWWYH USRUWDWW QHGR VW GLR DWHQGH P HVVDJJLGD SDUW GHLP H]]L
GL FRP XQLFD] LRQH GDOH D] LHQGH H GDGH DVVRFLD]LRQL GL VAWARUH FDSDFL GL

VRGGLVIDUH @ VXD FXURVLW H H VXH HVLHQ]H HIIHWALYH

6H @ IRUM SUHVHQ]D GL QRW]JLH VXOP RQGR DQP HQWUH GHQRW LO FUHVFHQWH
LQ WH UH VVH YHUVR W H DUIRP HQW @ WS R®RJLD GL LQIRUP D]LRQL RIIHUW
P DJJLRUP HQW RUHQWW YHUVR LO VHQVD]LRQD®™ H YHUR L XRJKL FRP XQL
SIXWRVW FKH YHWR ODSSURIRQGLP HQW QRQ DSSDUH D YROHWH LQ JUDGR GL

VRGGLVIDUH (H HVWHQ]H GHLFRQVXP DW UL

& RP SDUDQGR LIXVVLIQIRUP DWYLFRQ H LQGLFD] LRQLGHULYDW GDLIRFXV JURXS H
GDO %DURP HWR & RQVXP DWUL HP HUH FRP H H DEWWGLQL VRFLDQA H H ®RUR
LQHYMDELQ FRQVHJIJXHQ]H FRP SRUWMP HQWQ VL VWDQR P XRYHQGR DG XQD
YH®RFLW W™ GD FRVWIQJHUH L P HGLD DG LQVHJXLUH LO SURSULR WUIHW VX XQ

WHUUHQR DQFRUD LQGHILQLWR

8 Q IHQRP HQR FKH VLHYLQFH DQFKH GDGD FRGRFD]LRQH GHOP HVVDJJLR DQFRUD
JUDP P HQWW LQ FRQWQIW UL GLYHUVL H GLVRUIDQLFL $ QDQ]] DQGR OLQIRUP D] LRQH
DQP HQWUH FRVu FRP H WDWDOW GDL P H]]L GL FRP XQLFD]LRQH WDGL LRQDQ VL
DYYHUM GXQTXH FRP H LOSUREQP D QRQ VLD ® TXDQWW GH@LQIRUP D]LRQH P D

® TXDAW GHOWDWDP HQW H @ VXD FRARFD] LRQH

& RP H VLYHGUj HP HUIH TXLQGLFKH P HQWH ® VWP SD TXRWGLDQD HG LQ S DUW
DQFKH @ SHURGLFD VWQQR DEEDQGRQDQGR LO VHQVD]LRQDQVP R SHU RIIULUH
XQD ULSRVW UHDMH DGH HVWHQ]H GHL FRQVXP DWUL L SUQFLSDQ QHW RUN
WA YLVLYL QD] LRQDQ IDQQR DQFRUD IDWFD D VXSHUDUH OP P DJLQH GHGDAP HQW UH

FRP H VXSSRUW DOYDUHW R SURWIRQLVYW GLVFRRS VFDQGDQVWFL

6RQR VHP SUH L FRQVXP DWUL DG LQGLYLGXDUH QHGH ,VWAWK]LRQL LOVRIJHWR SL-
LQGLFDW H P DJJLRUP HQW FUHGLELH SHU DYYLDUH LQL] LDWYH RUMHQWW DaD

FUHD] LRQH GLXQD FXOWUD DQP HQWUH GLIXVD
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/$ 352 9% ' (,0 (' ,$ 81 2 ))(578% ,1)2 50 $7,9% ,1 (92 /8 =,2 1 (

!/ D WHOHYLVLRQH LO P HG LD S L "LP P HGLDWu SHU OLQWUS UHW] LRQH
GHM®DYYLFLOQDP HQW VWDWJLFR WD ® FRP XQLFD]LRQH QHO VHWRUH FRQVLGHUDW
HG L VXRL SRVLELQA LQWURFXMW UL VL SURSRQH FRQ XQD G LVWILE X] LRQH
GH®IQIRUP D] LRQH DAP HQWUH SHU UHW FDSDFH GL WVWVWP RQLDUH (H P LVLRQ GHL
VHL QHW RUN DQDQ]]DW UHW 5 DL H OH UHW 0 HGLDVHW / :-LQIRUP D] LRQH

DAP HQW UH LQWHVD FRP H VHUYL LR DO FLWDGLQR GRP LQD FRP SOHVVLYDP HQW

VXOGH UHW 5%, FRQ XQD UAHYDQ] D SDUMFR@®UH VX 5 DL 8 QR VHUY L] L VX O
WW™H H 5DL' XH VHUY L] L VX OWR VWD (H 7UD H UHW 0 HGLDVHWVL GLVWQJXH
,Wb ab FRQ VRQ VHUY L] L VXOWW™H GLVHUYL LDQDQ]] DW GHGLFDW D T XHVW

WSR®RJLD GLWP DWFKH

7(/(9,6,2 1 (

/'H UHW GHOODOQP HQW] LRQH

1 RQ g XQ FDVR FKH QRQRVWQW L GDW FHUWILFKLQR XQD IRUM SUHVHQ]D
GH®LQIRUWP D]LRQH DQP HQWUH VXOGH UHW W QYLVYH L FRQVXP DWUL LQ HW
@YRUDWYD HVSUP DQR XQD UHDQ HVLWHQ]D GL XVXIUXLUH P DJJLRUP HQW GL WO
LQIRUP D] LRQH DWMWDYHUVR LO SLFFR®R VFKHUP R JQ RUDUL GL SURJUDP P D] LRQH
GHVWQDW D TXHVW WSR®JLD GL LQIRUP D] LRQH VRQR SRFR DFFHVWILELQ DG XQ

SXEEQFR LP SHIJIQDW LQ DWAYLW IXRUL FDVD
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,QIDWL O "FRUVLH SUHIHUHQ] LDAQuy GHO®DAP HQW] LRQH VRQR P DWMQD GD\ WP H H
SRP HULJLR GHLVHUYL L P HQWH LQ SUP H WP H UMURYLDP R VRMDP HQW XQ

GHL VHUYL] L SDVDW QHGH VHWIP DQH GL UGHYD]LRQH E XQD UHDO¥ FKH
GRYUHEEH VROMFLWUH JQ VSHFLULFL QHW RUN WO YLVLYL DG LQWUURJDUWL VX QD
TXDAQW GHM@RUWDQL]D]LRQH GHL SDAQVHVW VSHVR @®RQWQD GDGH HVLWHQ]H
VSHFULFKH GHLFRQVXP DWULH GDAD FRQVDSHYRQ]]D GLTXDQW VIDQR FDP ELDW

JQa vVWa GL YLD

7(/1(9.6,2 1 (

/H IDVFH RUDULH GHOODOP HQW] LRQH

/ -LQIRUP D] LRQH DQP HQWUH YD DG DGDWDUWL DOH RJILFKH GHO QQJXDJJILR
WHQHYLVLYR /D SURYD FKLDUD q @ GLVWLEX]LRQH SHU JHQHUL WHGHYLVLYL WD L SLe
GLYHWL GDLFRQWQIWRULGLLQIRUP D]JLRQH H i UXEUFKH VSHFLDAQ]] DW DOYDULHW
HG DL FRQWQLWUL GL LQWDWHQLP HQW $ QFKH VH LO SULP DW YLHQH DQFRUD
GHWQXW GDaH WDVP LVWIRQL QRQ VSHFLDQ]]DW FRQ XQ GHL SURJUDP P L
DQDQ] ] DW UDJJLXQJRQR TXRW GL UGYDQ]D L FRQWQIMRUL H i UXEULFKH
VSHFLDQ] ] DWH HG L  VHUYUL LQIRUP DWYL VXGQM SUREQP DWFKH

GH@®MDJURDAP HQWUH SURP RVVLGDLWM®JLRUQDQ

6 X0 SLDQR GHGD TXDAQW GHOLQIRUP D] LRQH LQ XQD JHUDUFKLD SURSRVW GDL
JLRYDQL FRQVXP DWUL VX@®@DIILGDELAQW GHL P HGLD g SURSUR @® 7Y SHU YLD
GHMHFFHVVLYD VSHWWODFR®UL ] D]LRQH GHGD QRW] LD D ULXODWUH R VWXP HQW
P HQR DIILGDE LGH HG DGHJXDW IDQQR HFFH] LRQH DFXQH WS R®RJLH GL
SURJUDP P D]LRQH JHQHUD® HQW SUHYLVW LQ RUDUL QRQ DFFHVVLELQ P HQWH ®
FDUW VWP SDW YLHQH LQGLFDW VRSUDWKWR GDJQ RYHU FRP H LO P H]IR

SUHIHUMR SHUORUHQWP HQW QHGOD VFHOM GHLSURGRWAL DAQP HQW UL
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7(1(9,6,2 1 (

* A VSD]LGHOODAP HQW] LRQH

52%

6 X0 YHUVDQW GH®DQDAVL GHL SURJUDP P L WOYLVLYL VL g¢ ULQH YDWR FKH
OLQIRUP D] LRQH DQAQP HQWUH YLHQH VSHVVR XVDW FRP H SUHWVW SHU LQWRG X UUH

DOWH WSR®JIWH GLQRW]IH R FRP H HVSHGLHQW SHUOLQWDWHQLP HQW HJJHUR

(- XQD UHDO§y FKH HP HUWH DQFKH GDOAD GLVWLEX]LRQH GHGOM WDVP LWLRQL QRQ
VSHFLDAQ] ] DW VXQGH VHL UHW DQDQ]]DW ®GGRYH @ TXDQWW GL VHUYL L VXQH
SUREMP DWFKH GH®mDAP HQW]LRQH YD DG DXP HQWUH 5DL 5DL 5 DL VL
UHJLVWD DQFKH XQD ULHYDQW WQGHQ]D DG XQ WDWDP HQW SRFR VSHFLDQVWFR
IQIRUP D] LRQH DQP HQWUH DOLQWUQR GL WDVP LWIRQL H FRQWQIWUL QRQ

VSHFLDQ] ] DW

/ RITHUWD WHMYLVLYD GL LQIRUP D]LRQH HG HGXFD]LRQH DQP HQWUH YD GXQTXH
VSHVVR D FRLQFLGHUH FRQ RFFDVLRQL GL SURP R]J]LRQH GL DOML SURGRWAL R DOML

VHUYL] L

& RQ ULHUP HQW DL SUQFLSDQ QHW RUN WO YL/LYL QD]LRQDQA LO JLXGL LR
FRP SQGVVLYR ULGHYDWR LQ IDVH GLDQDQAVLQRQ g GHOW WWR LQFRUDJJLDQW GHL
VHUYL L DQDQ]]DW RIIURQR XQ-LQIRUP D]LRQH DQP HQWUH GL EDVVD TXDaw
DVVH Q WH VF D UVD P HQWH O SHUFHQWDQ FKH FDUDWWUL]DQR

OLQIRUP D] LRQH DAQP HQWUH GLVFUHW H EXRQD QRQ VXSHUDQR LO




5¢$332 572 68 // ,1)250 $=,21¢( $/,0 (17%$5( ,1 ,7%/,%

BBEBBBBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBEBBBEBBBBBEBBBEBBBBBBBBBBBBBBBBBB

7(/1(9.,6,2 1 (

* A VSD]LGHODAP HQW] LRQH UHW S HU UHWH

140

120

100

80

7(/1(9.6,2 1 (

* OLVSD]LGHOODAP HQW] LRQH SHU IDVFH RUDULH
100

$ P HW VWDGD WD ODSSURFFLR WQGHQ]LD® HQW DSSURIRQGILW RITHUWR GDL

TXRWGLDQL H ® VFHODW VSHVVR VXSHULFLDO SURSRVW GDOH W VL FRGRFD

OLQIRUP D] LRQH DAQP HQWUH SUHVHQW VXL VHWMP DQDO GLJUDQGH WUDW UD
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6(77.,0 $1 8/,

/H WWVWOW GHOODAP HQW] LRQH

2 24

i 18 20

4 XHVW DQFK-HVWL SRUMDW UL GL LQIRUP D] LRQH H IRUP XOH GL LQWDWHQLP HQWR GL
WSR JHQHUDQVW VL SUHVHQWQR FRP H HTXDP HQW LQWUHVVDW D WD WDUH
DUIRP HQW ULHUM DGDQP HQW] LRQH * Q@ VSD]JL JHQHUD® HQW GHGLFDW
D®DAP HQW]LRQH VL SUHVHQWQR LQYHFH FRP H P ROR GLYHWLLFDW 8 Q
HHP HQW VIQWP DWFR SHU OLP SRUWQ]D FKH OLQIRUP D] LRQH DQP HQWUH LQL] LD
DG DVVXP HUH QHGOD VWP SD VHWIP DQDM q ® SUHVHQ]D GL UXEUFKH VSHFLDQ] ] DWH
Lo GHJQ DUNFRQ DQDQ]]DW SLXWRVW FKH LO WDWDP HQW GL TXHVW
WSR®JLD VSHFLLFD GL LQIRUP D] LRQH WD JQ DUWRP HQW DM®RUGLQH GHOJLRUQR LO

,0 GHJQ DUNFRQ LQWJUDW QHGD FDWJRUD JHQHULFD "~UXEUFKH QRQ
VSHFLDA] ] DWip YDQQR D GLYLGHUVL VRS UDWK WR WD @ VDX W LOWP SR QEHUR H @
UXEUFD SRVW 2 UDSSUHVHQWWYH SHU @ WQGHQ]LDO LQW UDWAYLW H VHQVLE LQW

P DQLIHVWbW GDOGHWR UH
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6(77.,0 $1 81/,

* A VSD]LGHOODAP HQWI]LRQH

53%

6(77.,0 $18$1/,

* A VSD]LGHOODAP HQW] LRQH S HU WHVW W

30

4 XLQGL D ILDQFR GL UXEUWFKH VSHFLDQ]]DW FKH FRSURQR FLUFD LO

G H@R I IHUWD LQIRUP DWYD FRQYLYRQR DUWFR Q. JHQHUDQVWF L GL VF D UVR
DSSURIRQGLP HQW GRYH LOWP D DAQP HQWUH LQWRGXFH DURP HQW GL GLYHUVD
UMHYDQ]D P D DQFKH DUNMFRQ LQ JUDGR GLFRQLXJDUH DSSHDOH VSHFLDQ]] D] LRQH

IQ P RGR SDUNMFR@UH VXD TXDAW GHLSURGRWELH VXLFLFQ SURGX WALYL
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" LYHUWD @ VIWD]LRQH GHL TXRWGLDQL /D P DJJLRUH ILGXFLD QHL JLRUQDAQ
HP HUWD GDL IRFXV JURXS WRYD LP P HGIDW UWVFRQWR LQ XQ SURJUHVVLYR
FDP ELDP HQW QHO WDWDP HQW GHGD QRW]LD DQP HQWUH GD SDUM GHL
TXRWGLDQL JUD]LH DG XQRIIHUWM GLIXVD GL DSSURIRQGLP HQW WHP DWFL HG DGD
FUHD] LRQH GL UX E ULF K H SHURGLFKH GHGLFDW D oM SUREQP DWFKH
GH®MDAP HQW]LRQH ,QVLIHP H D®RIIHUMD GL LQIRUP D]JLRQH DQP HQWUH Sl
FRP SGHW HG DSSURIRQGLW VL VHIQD® DQFKH XQ LQFUHP HQW GHL VHUYL L
GHGLFDW FRQ XQ IRUW LQWUHVVH SHU ® TXDAQW GHL SURGRWL P D DQFKH SHU ™

VSHFLLFLW GHLFLFQ SURGXWLYL SHU® VDQLW H SHU® VLFXUH]] D DQP HQW UH

482 7, ,$1,
/' H WHVWOVWH GHOODOP HQW] LRQH
34 34
25 23
17
n B o = o

Base: 133 articoli (aprile 03; maggio 03; giugno 03)

4 XHAGR FKH DSSDUH UMHYDQW D FRQIHUP D GL TXDQW DIIHUP DW g DQFKH @
VFHOD GHJQ DURP HQW WDODWDODW FKH VL GLVFRVWQR GDL WVHP L GHOD WM YLVLIRQH H
GHL VHWP DQDQ / -DQDQVL GHGD VWP SD TXRWGLDQD YLHQH FRVu D UQIRU DUH @
WHVL FKH DWHVW R VSRVWP HQW GHOIRFXV GD XQ:LQIRUP D] LRQH SUHWWDP HQW
VXFFXEH GHGD WDGL LRQH UFHWDUD H GHO QXRYLVP R GHO ILWQHW Y HUVR
OLQWUHVVH SHU @ TXDaw GHL SURGRWAL H @® FRQFHQWD]LRQH VX aH
VS HF LILF LW GHL FLFQ SURGXWALYL 7XWWH LQIRUP D]LRQL FKH YDQQR D

FRQIXLUH LQ XQ SlL+ VWUQLLFDWYR LQWUHVVH SHU @ VLFXUH]]D H SHU ® VDXW

,QIDW. GDOSXQW GL YLVW GHOD FRAGRFD]LRQH GHOP HVVDJJLR FRP XQLFDWYR

VHP DWFKH GHVWQDW DGLQIRUP D]LRQH H D®HGXFD]LRQH DAP HQWUH YDQQR DG
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LQFUHP HQWUH M SURSULD SUHVHQ]D QHJQ VSD]L VSHFLDQ]]DW H wp Ja
DUIRP HQW GL DWX DAW DQGDQGR LQFRQWR DG XQD VHP SUH SL FUHVFHQW

UFKLHVW GD SDUW GHL 0HWR UL

4 82 7, ,%$1 ,

* A VSD]LGHOODAP HQW]LRQH
53%

4 82 7, ,%$1,

* A VSD]LGHOODAP HQW] LRQH WHVWW S HU WHVW W
40

(]
35

/D P DJJLRU SDUW GHGOH UXEULFKH VSHFLDQ]] DWW YLHQH ULQWDFFLDW VX O & R UULH UH

GHOD 6HUD HG ,0 6RM™ 2 UH P HQWH ,0 0 HVVDJJHUR FRQ DUWFRQ GHO

SHURGR DQDQ]]DW H /D 5HSXEEQFD DUWNFRQ UDSSUHVHQWQR LFDSRILD SHU




5$8332 572 68 //,1)250 $=,21( $/,0 (17%$5( ,1 ,7%$/.,%

BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBEBBBEBBEBBEBBBBBEBBBEBBBBBBBBBBBBBBBBBB

LO WDWDWP HQW GHGOGH QRW]IH GHO VHWARUH DJURDQAQP HQWUH WD JQ DUIRP HQW GL

DWKDAQW H R GLFURQDFD

&lz g HIDW DOIDWR FKH OLQIRUP D] LRQH DAP HQWUH FKH YLDJJLD DWWDYHUVR L
TXRWGLDQL g LQGLUL ] DW SUQFLSD® HQW YHUVR SXEEQFL SL* HVLHQW H P DWUL
JHQHUD® HQW SRUWW D QRQ VRIIHUP DUVL DL SUP L HHP HQW LQIRUP DWYL EHQVu
DELWDW DG DSSURIRQGLUH GLYHUVH WP DWFKH 3 XEEQFL QHGD P DJJLRUSDUW GHL
FDVL FKH DFFHGRQR D JUDQ SDUM GH®MRIIHUW LQIRUP DWYD H FKH FHUFDQR WD O

SDJLQH GHLTXRWGILDQL LOQDWUDMH FRP SMHWP HQW GHGH LQIRUP D] LRQLGLEDVH

4 82 7, ,%$1,

/ D FRORFD]LRQH GHJ QO DUWFRQ

: -

Base: 133 articoli (aprile 03; maggio 03; giugno 03)

7UD TXRWGLDQL HG ILQIRUP D]LRQH DQP HQWUH “~GL VHFRQGR QYHGRu VL FUHD

GXQTXH XQD LQWUUH®] LRQH YLUWRVD 6H GD XQD SDUW VL DYYHUW @ ULFK LHVW

FUHVFHQW GL QRW]LH VHP SUH Sl VSHFLDQ] ] DWH GD®MDOWD VRQR JQ VWHVVL

TXRWGLDQL D VRVWVHQHUH @ FUHVFIW GL XQD FDWJRULD LQIXHQW GL FRQVXP DW UL

P ROR P SRUWQW DL ILQL FRP P HUFLDQ H GL FRQVHJXHQ]D GHGD UDFFROWD

SXEEQFLWUD GHL TXRWGLDQL VWVHVVL $ D XFH GLTXHVW FRQVLGHUD] LRQL DS SDUH

VW QLULFDWYR FKH JQ 2 * 0 HG LSURGRWAL' 2 3 H ,* 3 WRYLQR TXLXQD FRSHUW UD

UMHYDQW VH SDUDJRQDW DJQ DOWL P H]]JL GL FRP XQLFD]LRQH LQ HVDP H q LO

VHIQR HYLGHQW GL FRP H DWWDYHUVR L TXRWGILDQL VL SRVVDQR WDWWDUH WP L H

TXLQGL DQFKH SURGRWAL H VHUYL] L FKH DOWLP HQW  UP DUUHE E HUR IX R UL

GDM®MDIJHQGD GHLP HGLD
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0 ROR UMHYDQW SHU OLP SRUWQ]D FKH ODUWRP HQW QL LD DG DVVXP HUH g LO
QXP HUR GL DUWFRQ FKH VL UMJURYDQR LQ SUP D SDJLQD WHQGHQ] LD® HQW

“ULVHUYDWpu DOH QRW] LH GLIRUW LP SDWR VXOS XEEQFR

9(562 81 182 92 &2 1680 $72 5

$ QDA] ] DQGR H LVWQ]H UDFFROM QHL IRFXV JURXS QRQ g XQ FDVR FKH ® YRFH
GHL FRQVXP DWUL VL SRVVD VLQW W] ]DUH LQ XQ IRUM H DSSDUHQWP HQW EDQDM
lP SHUDWYR VRFLDOY &L GRYUHEEH HVVHUH SL+ LQIRUP D] LRQH 4 XHVW ULFK LH VWD
HVSQFLW  YLHQH VRSUDWKWR GD SDUM GHL JLRYDQL St DSHUA DaD
VSHUP HQW]LRQH Sl FRLQYROL QHGH GLQDP LFKH GHOP HUFDW H QHGR VW VVR
WHP SR SL+ HVLJHQW QHL FRQIURQW GHGD TXDAW GHGLQIRUP D] LRQH DAP HQWUH
DQFKH D ILQLHWFLH GLFRQWRGOR VXL FLFQ SURGXWIYL 8 QD ULFKLHVW FKH HVS UP H
SUQFLSD® HQW LO GHVIGHUR YHWR XQR VSD]JLR GL YMMD FRQVDSHYRM X QD

UVSRVW D@ LP SRVL LRQH GLP RGHOM GLFRP SRUWMP HQW H GLFRQVXP R
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* UDGR GLVRGGLVID]LRQH QHLFRQIURQW

GHOOLQIRUP D] LRQH

38%

29% 32%

[N
K

/ "HVLIHQ] D HVS UH VVD GDJQA XWQW ILQDAQ GL DYYDHWL GL XQD P DJJLRUH
FRQRVFHQ] D DAQP HQW UH FRQIHUP D FKH T X HVWR DWWJIJLDP HQWR VD
SURJUHVVLYDP HQW FRILQYRQHQGR VRSUDWKXKWR OH WSR®RJLH GL FRQVXP DWUL
FDUDWMUL] ] DWW GD XQ QYHOGR HMHYDW GLLVYWX]LRQH H GD XQ DFFHVVR IDFLOWW DGD
P RGHUQLW FRP XQLFDWYD JDUDQWWR DQFKH GD XQD GLHW P HGLDMH SL- UFFD

IQ JUDGR GLFRQIHULUH IRU D HP X@®WYD DAH SURSUH VFHOMH FRP P HUFLDQ

/HIJJHUP HQW GLYHUVR TXDQW VL HYLQFH GDO %DURP HWR & RQVXP DWUL @
VRGGLVID] LRQH QHL FRQIURQW GHGLQIRUP D] LRQH DQP HQWUH VL SUHVHQW VX QD
QQHD GHAD P RGHUD]LRQH $ QFKH VH XQ UG YDQW GHJQ LQVWHUYLVWDW
GLFKLDUDQR GL HVWHUH VFDUVDP HQW VRGGLVIDWL GDGD TXDAQW H GDAD TXDQWW GL
LQIRUP D] LRQH DQP HQWUH D GLVSRVL LRQH @ SHUFHQWDM GL FR®UR FKH VL
HVSUP RQR P ROR H P RGHUDWP HQW VRGGLVIDW DUULYD DG XQ Lo GL
P RGHUDW HG LO FKH P DQLHVWQR XQ HGYDW JUDGLP HQWR UL XDUGR

OLQIRUP D] LRQH DQAP HQW UH

/' D UFKLHVW GL QRW]IH HG DSSURIRQGLP HQW GL FDUDWWUH DJURDQP HQWUH
UDS S UHVHQW FHUWP HQW XQ IHQRP HQR FRP SRUWMWP HQWM™ LQ YLD GL
HVSDQVLRQH FKH RIIUH FKLDUL VHIJIQDQ GL VXSHUDP HQW GHGH FDUDWWHULVWFKH
WP SRUDQ GL "P RGDu FRQILUXUDQGRVL FRP H IHQRP HQR GL P DVVD ULVS HWR D

FDWJIRUH GLFRQVXP DWULVHP SUH SL+ YDVW

(G g SURSUR GDOM IDVFH GL XW QW SL+ DSHUWM DOD FRQRVFHQ]D H SL+ FRLQYROM
QHGH GLQDP LFKH GHOP HUFDW FKH HP HUJH XQ QXRYR HMP HQW GLJLXGL LR @

UFKLHVW GL JDUDQ] LD VXOD JLWAP LW VRFLDMH GHGH D]LHQGH DAP HQWUL FLRq
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FHUM]]H VXOH P RGDAQW GL FROALYD]LRQH HG DAGHYDP HQW VX XWQ]]R UHJR ®UH

GHAD P DQRGRSHUD H VXD FRUUHWH] ] D QHLUDSSRUW YHUVR LO VXG GHOP RQGR

7HQGHQ]D P DQULHVWW LQ P RGR W® HQW P SHIJQDW GD JHQHUDUH DG G LULWX UD
@ GLYSRQLELAW DG XQ DXP HQW GHO FRVW GL VSHVD LQ IDYRUH GL SURGRWL
"HWFDP HQW FRUUHWAp E DQFKH TXHVW XQ VHIJQDM FRQFUHW GL TXDQW VLD
FDP ELDW LOP RQGR GHL FRQVXP L GL TXDQW OLQIRUP D]LRQH DQP HQWUH VWD
GLYHQWQGR XQD GLP HQVIRQH FDUDWWUL ] DQW SHU JQ VWQ GL YW GHL VRJJHWAL

P RGHUQL

& RQ UUHUP HQW DGH FDP SDJQH LQIRUP DWYH LVWWK ] LRQDQ R P LVWH FLRq
UHDQ] ] DWW GD RUDQLVP L DVWRFLDWYL JUD]LH D FRQWLEXW SXEEQFL HP HUIH GDL
IRFXV JURXS XQD HVSQFIW HVLIHQ]D GL DUULFFKLP HQW GHL P HVVDJJL YHLFRO®OW
XQD UFKLHVW FLRg GL YD®RUH DJJLXQW LQIRUP DWYR H GL LQWUD]LRQH FRQ L

IRUQLWVRUL GHAH LQIRUP D] LRQL

( VMWW  LQIDWA DYYHUWMD @ FDUHQ]D JHQHUDQ]]DW GL FDP SDJQH GL
FRP XQLFD]JLRQH H GL VHQVLELQ]] D] LRQH VX SUREQP DWFKH DQP HQWUL H QHGH
SRFKH VIWD]LRQL LQ FXL HP HUJH XQ UFRUGR DQFRUD YLYR UH®WYR DG D&EXQH
FDP SDJQH L FRQVXP DWUL QH KDQQR VHIJQD®W @ GXUDW P ROR QP LWW
HHP HQW G HFLVLYR SHU JDUDQWUH OLQWURUL]D]LRQH GHO P HVVDJJLR

FRP XQLFDWYR H @ VFDWD LQWJUD] LRQH FRQ DOMH LQL] LDWYH VLP L®OUL

E TXDQW UMHYDW DQFKH GDO%DURP HWR & RQVXP DWUL DGR VSHFLLFR T XHVLWR

UJXDUGDQW LOUFRUGR GHGOH SUQFLSDQ IRQW GLLQIRUP D] LRQH DAQP HQWUH LO
GHJQ LQWHUYLVYWDW. VRVWHQH GLQRQ UFRUGDUH H IRQW FRQVLGHUDW GDGD ULFHUFD ,0
GHJQ LQWUYLVYWOW LQGLFD @ SXEEOQFLW D FXUD GHGH D]JLWHQGH FRP H
SUQFLSDMH IRQW GL LQIRUP D] LRQH P HQWH VR® LO UFRUGD H FDP SDJQH
FRP XQLFDWYH SURP RVVH GDGOH LWW]LRQL H GDL P LQLVWHUL 3 RFR LQFLGHQW
VHP E UD P DQLIHVW UVL DQFR UD OLQIRUP D] LRQH YHLFR VW GDGOH LQ F K LH VWH
J LR UQ DQAVWF K H GDGOH DVVRFLD]LRQL GHL FRQVXP DWUL HG DP ELHQW QVW
H DQFRUD P HQR Y LVLE LA VL SUHVHQWQR L FRQWQXW LQIRUP DWYL

SURYHQLHQW GDGD FRP XQLW VFLIHQWILFD VR® O

,Q WWR FlLz FRP H GLP RVWD 1O FRQIURQW WD L ULVXODW GHO %DURP HWR
& RQVXP DWULH TXHG@ GHL)RFXV* URXS JQADFTXLUWHQW HVSUP RQR XQD P DJJLRU
ILGXFLD QHGD® FRP XQLFD]LRQH H QHMHGXFD]LRQH DAQP HQWUH SURP RVVD GDGH
JVWWK] LRQL UWSHWR DGH VWHVVH RSHUD] LRQL HIITHWXDW GDL VRJJHWAL GHAGD ILAQHUD
VRAQWP HQW SURSHQVL DG XQD SXEEQFL ]D]LRQH GHL SURGRWL SRYHUD GL

HHP HQW LQIRUP DWYLVXAD TXDAQW GHJQ DAQP HQW H GHLFLFQ SURG X WALYL
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4 XHVW EUHYH UDVVHJQD GHMLQWUHVWVH H GHO WUDWDP HQW GHGLQIRUP D] LRQH
ULIHULWH D@®DQP HQWUH HG DM®HGXFD]LRQH GHOFRQVXP DWUH DWHVW OXUJHQ]D GL
XQ QXRYR UXR® JXLGD GHGH ,VWWK]LRQL SUHIHUEL® HQW GL FRQFHUWR FRQ L
& RQVRU L GL 7XW® R M $ VVRFLD]LRQL GL 6HWRUH LQWJUDW GD VWDWJILH GL
FRP XQLFD]LRQH SL+ HYROXXW GD SDUW GHGH D] LHQGH LQ JUDGR GL VHQVLELQ] ] DUH
H FUHDUH VIQHWIH FRQ L P HGLD LQ TXDQW SURP RWUL GL SURQFLSL

FRP SRUWP HQWAQA GLSXEEQFR ULQHYR
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